
SIGN UP

INDUCTION

LEARNING

COMPLETION

Your Learning and Development
Pathway with 3D Training

Our pathway provides a clear overview of the course process, outlining what’s included and expected at each
stage. We hope this will help you feel informed, supported, and prepared for your learning experience.

Get in touch: By Email, phone call, social media, website enquiry, or registration link.
Eligibility check: We will need to check your date of birth, postcode, and employment status.
Confirmation: We’ll contact you via phone or email to confirm your place and eligibility. You’ll receive course and
induction details, and discuss any additional support needs.
Reminder: A text reminder will be sent 24 hours before your course induction/start date.

Meet your tutor: Get to know your tutor and ask any questions about your course.
Paperwork: Complete your funding paperwork with your tutor’s support.
Bring ID & documents: Please bring proof of ID, address, employment, or benefits, plus your National Insurance number.
Maths & English assessments: Complete short assessments to help us understand your support needs.
Induction Presentation: Your tutor will give a short introduction to the course, tailored to your learning.

Attendance: We ask that you attend all sessions. If something comes up and you can’t make it, please let your tutor
or the office know on 0151 294 4749.
Inclusive support: Use online delivery to access extra resources and stay connected with your tutor throughout your
learning journey.
Personal Development: During your course, we’ll support you to build confidence, resilience, and wellbeing as you
work towards your long-term goals.

End of course: Your tutor will share resources and recommendations to help you continue your learning journey.
Feedback: We will ask you to complete a short survey to tell us about your experience and help us improve.
Certificates: On successful completion of your course, you’ll receive your certificate by post. Please allow up to 3
months for delivery due to quality checks.
Progress update: 3 months after your course, we’ll get in touch to see how you’re getting on for example, whether
you’ve moved into work, volunteering, or further learning.



1  DAY
WORKSHOPS

LEVEL 1  
QUALIFICATIONS

LEVEL 2 
QUALIFICATIONS

Listening Ear Skills

Autism Awareness

Neurodiversity Awareness

Smart Discipline

Mindfulness, Wellbeing and
Mental Health

Vision Boards & Journalling

Menopause Awareness

Dementia Awareness

Basic Digital Skills

Counselling Skills 

Mental Health Awareness 
 

Substance Misuse 
 

Alcohol Awareness

Counselling Skills

Mental Health

Children and Young People’s
Mental Health

Understanding Mental Health
First Aid and Mental Health
Advocacy in the Workplace

Suicide Awareness

Understanding Specific
Learning Difficulties

Behaviour That Challenges

Adverse Childhood
Experiences

Support Work in Schools and
Colleges

Substance Misuse

From workshops to Level 1 and Level 2 qualifications, we offer flexible learning routes that help
learners progress within their chosen subject, helping to achieve your future goals.

For the latest news, information, or to register your interest, please scan the QR code.


